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PHU LUCI
Quy trinh thye hién dang ky/ hiy/ thay doi géi cwéc Van phong
trén hé thong CCBS

I/ Dang ky goi cwdce tich hgp Van phong
Khach hang 1 chu thué bao di dong (tra trude, tra sau) du diéu kién va mudn
dang ky g6i cudce tich hop Vin phong tai cac diém giao dich trén toan qudc. Giao dich
vién (GDV) thuc hi¢n dang ky theo cac budc sau.
1. Thué bao diang ky go6i cwée Vian phong chuwa c6 account
Fiber Buéc 1: GDV tiép nhan thong tin tir khach hang bao gdm:
-S4 thué bao di dong dang ky goi
- Théng tin gbi cude tich hgp khach hang mudn dang ky.
GDV thyc hién kiém tra thué bao di dong c6 du diéu kién dang ky goi tich hop Gia
dinh khong, thyc hién theo phu luc 2, muc 3 Budc 2. Thué bao di dong du diéu
kién dang ky chuyén budc 2.
Budc 2: GDV huodng dan khach hang thuc hién thu tuc lép dat duong Internet
Fiber theo quy trinh ldp méi Fiber trén hé thong Picu hanh san xuat kinh doanh
hién tai. Cha y thyc hién chon duong Fiber tuong ing v6i quy dinh cua goi Van
phong khach hang dang ky.
Budée 3: GDV diang nhap vao hé thong CCBS tinh ning Dang ky géi tich hop Gia
dinh, Van phong - Data thuc hién dang ky géi cude cho thué bao theo phu luc 2,
muc 3.
2. Thué bao dang ky goéi cwéc Van phong da cé account Fiber
Buéc 1: GDV tiép nhan thong tin tir khach hang bao gom:
- Account Fiber, tiép nhan mét trong cac thong tin:
¢ Account
* Ho tén
+ Pia chi lp dat
+ SO chirng minh thu
- S6 thué bao di dong ding ky g6i
- Thong tin goi cudc tich hop khach hang mudn dang ky.
Buéc 2: GDV dang nhap vao hé thong CCBS tinh ning Piang ky goi tich hop Gia
dinh, Van phong - Data thuc hién dang ky goi cude cho thué bao theo phu luc 2,
muc 3.
DPuong truyén Fiber cta thué bao tu dong dugc chuyén vé toc 6 quy dinh trong
goi tich hop Vian phong.
Luu y: Néu duong Fiber chua hoan cong va toc do Fiber khac toc do trong goi,
can thyc hién d6i toc do duong Fiber trén hé thong PTTB vé dung toc do trong goi
Vian phong, sau d6 méi thuc hién két g6i trén hé théng CCBS.
I1/ Huy goi cwde tich hgp Gia dinh
GDYV thyc hién dang nhap hé théng CCBS thuc hién cac budce theo phu luc 2 muc 5
dé huy goi cude tich hop.
III/ Chuyén doi géi cwére tich hop Gia dinh
GDYV thyc hién dang nhap hé théng CCBS thuc hién cac budce theo phuc luc 2 muc
4 dé chuyén doi goi cude tich hop.
IV/ Dang ky/ hiy thanh vién nhém dung chung data sharing
GDYV thyc hién dang nhap hé théng CCBS thuc hién cac budce theo phu luc 2 muc 6
dé dang ky/ huy thanh vién nhém dung chung data sharing.



PHU LUC II
Huwdéng dan st dung chire nang trén hé thong CCBS

1. Truy cip tinh ning
GDV truy cap vao gé thong CCBS

Vao menu: Lip HD ~ Ding ky géi tich hop Gia dinh, Vin phong - Data hé¢ thong
hién thi man hinh:

Bang ky gbi Bang ky slr dung chung DATA Tra ciru lich s dang ky

&+% Béng ky géi tich hop Gia dinh, Vin phong -DATA

Tim kiém TB di dng/Fiber m i n

Thong tin goi cwrdrc

Céng van 645-Gdi cwde VaEn phong Data (Tir D1/09/2017) - CV4842

G6i cwée 3080 - VPS5 =
Dung lrgng d& st o e

dung Dung lreng con lai

Théng tin di dong
Nhém ID Chil nhém 54 | | a |

Thong tin Fiber

Account CMT [
Tén KH

[alo

Béng ky Faecure v,

Thong tin khdc

Ngay bit dau Ngay két thic
Y = BV chiu khen n
Nguriri gici thigu | Khdng chon v| n thrémg |Khong chon [

2. Tim kiém
GDV nhap thué bao di dong vao o Timkiém thué baomi géi| chon niit; HEM

- Thué bao di dong da dang ky goi Gia dinh/ Van phong (cho phép chi nhém va
thanh vién déu c6 thé tim kiém), hé thong hién thi thong tin goi va thanh vién
gdbi da dang ky, dung lugng da stir dung va dung lugng con lai cia nhom:

Dang ky géi Pang ky sir dung chung DATA Tra ciru lich sir dang ky

&+» Dang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma g6i [ 912020284 Il [Fcs|
Thoéng tin goéi cwéc
Céng van [645-Géi cuéc Van phong Data v]
Géi cudre [3092- VP15 v
%r:g luong Gaslr  [gue Dung luong con lai  |40960.OMB

Thoéng tin di dong
Nhém ID 26028510 Chi nhém [ 012020284 | Q |

Thong tin Fiber

Account bgg_vp40 CMT

Tén KH Test GC Van Phong

Dia chi 11, Phuong Pinh Keé, Thanh Pho Bac Giang, Tinh Bac Giang nn

Bang ky Fsecure W

Thoéng tin khac

Ngay bt Giu 2710872017 19:09:27 Ngay két thic 31/08/2017 23:59:59
oy = DV chiu khen o
Ngui gidi thiéu Khéng chon v thudng [TTKD tioh/TP v]

(Wagsi — [Tenos  [Chimem Tewemven | Tomma
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- Thué bao di dong chua dang ky goi cudc, hé thong hién thi thong bao thanh
vién chua dang ky goi cude:
Dang ky géi Dang ky sir dung chung DATA Tra ctlru lich sir dang ky

&+ Dang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma g6i [ 819486486 I | Q|
Théng tin goéi cwoc
Céng van 645-Go6i cudc Van phong Data v
Géi cudc 3092 - VP15 v]
Dung luong da sir S
dung Dung lugng con lai

Théng tin di dong
Nhém ID Chii nhém 34 | | a |

Thong tin Fiber
Account cMT [
Tén KH

oaci a5 ]

Pang ky Fsecure v

Théng tin khac

Ngdy bét iu Noay két thiic
Ngudigiéithiéu  [Knéng chon V]  fMchhikien [TTKD tn/TP v

Thué bao chua dang ky goi cudc JRELNESE
[(Migo  [rngo  |Chimom  [Towewves  [Tomta

3. Pang ky goi cwéc Van phong VP
Budc 1: Kiém tra thué bao da ding ky géi cwéc hay chwa
Theo muc 2.

- Haé thdng cho phép kiém tra thué bao chi nhém co du didu kién dang ky goi
cudc hay khong, nhap thué bao chi nhom vao 6 Chinhém  chon nut: o hé
thong hién thi thué bao c6 du diéu kién dang ky hay khong

+ thué bao du diéu kién dang ky:

Bang ky goi Pang ky str dung chung DATA Tra ctru lich str dang ky

&3~ Dang ky géi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma géi m “ n

Thoéng tin goéi cwoc

Cong van |638-G6l cuwdc Data Family - tich hop cap quang, MyTV va di ddng VinaPhone - CV3737 v]
Goi cwoc [2832 - cDO V|
Dung lrong da st

durig Dung Irong con lai

Thong tin di dong
Nhém ID Chii nhém Y s17286789 | Q|

Thong tin Fiber
Account [ cMT [ |
Tén KH [ |

| [

Bang ky Fsecure O

Thong tin khac
Ngay bat dau Ngay két thac

Nguwoi gidi thiéu I

ué bao di diéu kién dang ky.

Dang ky goi




+ Thué bao khong du diéu kién ding ky (thué bao dang khoa 2C hodc da
tham gia gai tich hop khac)

Dang ky goi Pang ky str dung chung DATA Tra ctru lich str dang ky

&4+-» Dang ky géi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma géim || n

Thong tin goi cwéc

Cong van |638-Gc’>i cudc Data Family - tich hop cap quang, MyTV va di doéng VinaPhone - CV3737 v|
Goi croc [2832-GDo v
Dung Ivong d3 st

dung Dung lwong con lai

Thong tin di dong

Nhém ID Chil nhém Y sss657979 | a |

Thong tin Fiber
Account | CMT | |
Tén KH [ |

Dia chi ’ 'n

Dang ky Fsecure O

Thong tin khac
Ngay bat dau Ngay két thic

Nguri gii thiéu |

Thué bao khéa 2 chiéy BEERTENE LT

Buéc 3: Tim kiém tai khoan fiber

Hé thong cho phép tim kiém theo:

Account fiber

Chting minh thu ( CMT)

Tén khach hang( tén KH)

bia chi

GDV nhap céc thong tin muén tim kiém vao cac 6 Account, CMT, Tén KH,

Pia chi chon nut BEM trong khung Thong tin Fiber, hé théng s tra vé thong
tin cic account tim thdy:



&+ Ding ky gbi tich hop Gia dinh, Vin phing -DATA

Tim kiém T o Gong/Fiber 846101771

Thiing tin goi curdc

Cang van | B45-Gdi cudc Wan phong Data (Tl 01 09/2017) - C/4842

G0l cudc | 3081 - wP10

Dung Ikong T4 =T T
dung

Mhdim ID Phing  Phing KTNV-TANG 2- S8 4, Lach Tray, Lach Tray,

fiber wp_hpg_ 01 0216000010 KD Mg Ouyén

Thidng tin F
Account

Tén KH
Bia chi

Brang by Fae

Thidng tin Knac

Brang hoat
déng

Mody két thic |

Megdy bt dEu | i
|

Mo gidh thigu | Khing chon M B chiu khen thudng | Khéng chon

Thuce hién chon account diing véi khéach hang, hé théng hién thi cac thong tin vé

account fiber nhu sau:

&+ Dang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém TB di dénaFiber 9451 0771

Théng tin goi cwie

Céing vin | B45-G6i cuc VN phong Data (Tir 01/09/2017) - C4842

Géi cude 3091 - VP10

Dung lugng d4 st ’ \ Dung lwong con lai |

dung B
Théng tin di dong
Nhém ID [ | Chil nhém W 345101771 | o |
Thong tin Fiber
Account iver_vp_hpg_01 \ CMT 0216000010 |
Tén KH Phang NVKD ‘
i iphéng KINV-TANG 2z- 84 4, Lach Tray, Lach Tray, Ngé Quyén

a chi

‘ * (o] e
Pang ky Fsecure v
Thong tin khac
Ngay bét d&u i \ Mgay két thic [ j
N gicd thigu | Khiing chon v BY chiu khen thudng | YT tinh/TP v

Bl L it ~An- A Y

Buéc 4: Thuc hién ding ky goi

Sau khi nhap dau du cac thong tin: gbi cudc, thué bao di dong, thong tin fiber,

bo check chon ¢ Pana &y Fsecure

dung fsecure.

O truong hop khach hang khong mudn sir




Nhan chon niit dang ky hé théng hién thi thong bao dang ky
thanh khoéng.

&+ Pang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém TE di déngFiber ﬂ%sﬂ 01771

Thong tin géi cwéc

Céng van | 645-Géi cudc Vén phong Data (Tir 01/09/2017) - CY4842 v |
i cutc ERGE v
Dung Iuong da sty v |

dung | 1 Dung lugng conlai | ‘

Thong tin di dong

Nhém 1D ' | Chiinhém TR ses101771 | 2 |
Théng tin Fiber

Accourt fioer_vp_hpg_01 | oomT 0216000010 |
Tén KH PPhing NVKD \
BaeH [Phéng KTHV-TANG 2- S6 4, Lach Tray, Lach Tray, Ngd Quyén /‘nﬂ
Béng ky Fsecure v

Théng tin khac

Nody bét dbu , | Ngdy két thic [ |
Mouir gich thigu ; Khéng chon v i BV chiu khen thudng {VT tinhiTP v

Béng kv thanh cong EEERT LA 1]

4. Dang ky goi cuéc Van phong VP-CA
Buwéc 1: Kiém tra thué bao da diing ky go6i cwéc hay chua
Theo muc 2.
Bwéc 2: Kiém tra thué bao chii nhém
Hé théng cho phép kiém tra thué bao chil nhom c6 di diéu kién ding ky goi
cudc hay khong, nhap thué bao chi nhom vao 6 Chinhém  chon nut: ﬂ hé
thong hién thi thué bao c6 du diéu kién dang ky hay khong
+ thué bao du diéu kién dang ky:

Bang ky goi Pang ky str dung chung DATA Tra ctru lich str dang ky

&3~ Dang ky géi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma gdim || n
Thong tin goi cwéc
Cong van [638-G6| cuwdc Data Family - tich hop cap quang, MyTV va di ddng VinaPhone - CV3737 v]
Goi cwoc [2832 - cDO V|
5::3 Ivong da st Dung Irong con lai

Thong tin di dong

Nhoém ID Chid nhém

Y o17286789

Thong tin Fiber
Account [ cMT [ |

Tén KH
Dia chi
Bang ky Fsecure
Thong tin khac

Ngay bat dau

Nguwoi gidi thiéu

|

O

Ngay két thac

ué bao dii diéu kién dang ky,

Dang ky goi




+ Thué bao khong du diéu kién ding ky (thué bao dang khoa 2C hodc da
tham gia goi tich hop khac)

BDang ky goi Déng ky str dung chung DATA Tra ctru lich str dang ky

&4+-» Dang ky géi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma goi m ” n

Thong tin géi cwéc

Cong van |638-G6i cudc Data Family - tich hop cap quang, MyTV va di doéng VinaPhone - CV3737 v]
Goi croc [2832 - GDo v
Dung ong.agist Dung lrong con lai

dung

Thong tin di dong
Nhém ID Chil nhém Y sss657979 | a |

Thong tin Fiber
Account | CMT | |
Tén KH [ |

Dia chi ’ ’n

Dang ky Fsecure O

Thong tin khac
Ngay bat dau Ngay két thic

Nguri gii thiéu |

Buéc 3: Tim kiém tai khoan fiber

Hé thong cho phép tim kiém theo:

Account fiber

Chting minh thu ( CMT)

Tén khach hang( tén KH)

bia chi

GDV nhap céc thong tin muén tim kiém vao cac 6 Account, CMT, Tén KH,

Pia chi chon nit BEM trong khung Théng tin Fiber, hé théng s& tra vé thong
tin cic account tim thdy:

&+ Dang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém T8 o déng/Fiber Q946101771 I [ Q|
Thong tin géi cwic
Céng van | 645-Goi cwdc Van phong Data (Tir 0109/2017) - CV4842 v
Géi cue s0e-veto v

Dung luong & =i

dung n R

Nhém ID s 3 > o
‘ = Phong  Phong KTNW-TANG 2- S§ 4, Lach Tray, Lach Tray, Pang hoat |
fiber vp_hpg 01 0216000010 NVKD Ngé Quyn déng

Thong tin F
Account |
Tén KH \

Bia chi ' B

Béng ky Fse

Thong tin knac

Ngay bit u 1 ‘ Ngay két thic

| i L)
N gidi thigu | Khéng chon. '! BY chiu khen thudng | Khing chon v




Thuc hién chon account dung voi khach hang, hé thong hién thi cac thong tin vé
account fiber nhu sau:

&+ Pang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém T8 di dong Fiber RJ946101771 Il | a |
Théng tin g6i cwéc
Céing van | 645-Gdi cuc Vin phang Data (Tir 01/09/2017) - CV4842 v
Goi cwirc | 3091 - vP10 v |
Puriglunng 68 st ‘ Dung Iweng con lai ]
dung L
Théng tin di dong
Nhém ID | Chiinhém TR osc101771 | |
Thong tin Fiber
Account {fiber_vp_hpg_m } CMT 0216000010 \
Tén KH Phang NVKD i

|Phong KINV-TANG 2z- $& 4, Lach Tray, Lach Tray, Nud Quyén

Bia chi 7 n E

bang ky Fsecure v

Thong tin khac

Nagdy bt du [ | Moy kétthic w j
ML ich thigu | Khiing chon v Y chiu khen thudng | VT inh/TP v

i . B

Budc 4:Nhap thong tin CA

- Chon cong van: ID 645 Go6i cude van phong data

- Chon goi cude CA, chon goi cudc Vin phong mudn dang ky (VPSCA/
VP10CA/ VP15CA/ VP20CA)

- Nhép thong tin M sb thué/ s6 GT vao 6 Méso thué/ss GT

- Chon tim kiém icH trong khung thong tin CA hé thdng s& tra vé thong tin
CA tim thay:

BPang ky géi Dang ky sir dung chung DATA Tra ciru lich sir dang ky

&+ Pang ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém thué bao/ma gbi m | n

Thong tin goi cwéc
Céng van [645-Géi curéc Van phong Data
Goi cudc ! 3094 - VP5CA

Dung lrong da sir
dung

<]l<

Dung lrona con lai

Thoéng tin

. Twsusoor [Neww | Nowbahe

54016e1465d6d326d6863d9b7166561c 11223344556677 2017-08-28 16:31:00 2018-08-29 04:31:00

Thoéng tin
Account
Tén KH

i

Bia chi

Bang ky F:

Thong tin
Chirng thu e e A S

Ngay KH Ngay hét han ENE

Thoéng tin khac

Ngay bat Gdu Ngay két thic
BV chiu khen
thurong

ang 5 0o

Ngudi giéi thiéu [ Khéng chon | [ Khéng chon ~




- Thuce hién chon CA v6i Khach hang hé thdng s& dién vao cac thong tin ching
thu, M4 s thué/sé GT, ngay KH, ngay hét han.
Tim kiém CA tuong Gmg véi goi cudc da tao CA.

Dang ky goi Bang

ky str dung chung DATA

&+ Dang ky goi tich hop Gia dinh, Van phong -DATA

Tra ctru lich str dang ky

Tim kiém thué bao/ma goi 2] | | a |
Théng tin goi cwérc
Cong van 645-Goi curdc Van phong Data v
Goi cudc 3094 - VP5CA v
Dung luong da sir Sori
dung Dung Iurong con lai
Thong tin di dong
Nhém ID Chi nhém 84 | | a |
Théng tin Fiber
Account hanghai4644 CMT | 0200580975
Tén KH Céng Ty C6 Phan Phét Trién Hang Hai
Dia chi 242, Chua V&, phudng Doéng HAi 1, quén HAi An ’n E
Dang ky Fsecure V|
Théng tin CA
Chimg thu 54016e1465d6d326d6863d9b7166561d Ma 56 thué/S6 GT  [11223344556677
Ngdy KH 2017-08-28 16:31:00 Ngdy hét han 2018-08-29 04:31:00 fa ] 2|
Théng tin khac
Ngay bat dau Ngay két thic
IR E = BV chiu khen =
Ngudi giGi thidu [Knhéng chon M ihuong [Knéng chon v
oin g

Buée 5: Thuc hién dang ky
Chon cong van: goi cudc Van phong Data

Go1 cude van

phong CA

Nhap thong tin chi nhém
Nhap thong tin Fiber

Lay thong tin

CA

Chon nguoi gidi thi¢u
Chon don vi chiu khen thuong
Chon nut: hé théng thuc hién dang ky cho goi cude cho

khéch hang.

Dang ky thanh cong:

Luu y: Bang ky khong thanh cong:
o Do CA di két gbi: Ding ky goi cude khong thanh cong. CA da két goi
o Do thué bao di dong da két goi: Thué bao da tham gia goi tich hop khac

ChU Y: Déi véi thué bao di dong da hiy goi cude, muon ding ky lai goi,

o Do Thué bao fiber da két goi: Thué bao fiber di dugce ghép goi

khong thue hién tim kiém g6i cude da dang ky ma thuwe hién ding ky luén. Géi

dang ky lai sé co hiéu lyc tu thang tiép theo.

Poi véi thué bao fiber di hity g6i cude, ding ky lai sé c6 hiéu lyc thang sau.
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GDYV can ldy théng tin fiber tir viing. GDV khéng thiee hién ldy théng tin fiber trén

viing, hé thong sé théng bao: Ban phdi ldy thong tin fiber trén viing

5. Nang cap goi cuée

Buwéc 1: Tim kiém géi
Thuc hién theo muc 2 hé théng hién thi thong tin véi thué bao di diang ky gbi

Aod Dng Ky go¢ B hop Gia dinhy, Van phong DATA

e kobm T8 asm-,!o.amru::m n
I v tin gl cunim
CoeQ vdn £45.O0 audc van prdng Cata v
Gl cwde 3004 - VWSCA ' v
;:: worg @ s o Dumg loong con i 155008
Thineg tin 3l &dng
e 1D A L Chd nhvim m 3 n
Thoeg tin Fitsy
Aot ey 08 s oM
LS w nTH
o | (oo
©heg 1y Faecize v
Théeg tin CA
Caimg thas PILTIERR IR, § VTR I T AT M S eAGA GT (001
o 1 i 1 (a[c]
I o tin khae
Nty b Sk N e Naty W Bux MOODIT W22 4
Hautt ot iy | ¥ihng e v s TTHD bi TP v]
huiog
Nisg cip pse | wiv pot | Thast
(Miot  [tingi  |Cvimon |Tomvie  [iweok

Budéc 2: Thue hién nang cap goi

Chon go6i cudc khach hang mudn chuyén d6i 1én(*), chon nut

Ning cap goi hé

thong s& thuc hién chuyén d6i cho khach hang 1én goi cudc cao hon. Géi cude
duoc chuyén doi 1én c6 hiéu lyc thang sau.
(*): quy dinh chi duoc phep nang cip 1én cac gbi cao hon, chi dugc phép nang
cap 1 lan/thang.

Dbi v6i goi VPCA thoi gian 6 thang Goi cude duoc chuyén ddi co hidu luc
thang sau, thang 4p dung la thang con lai ctua goi ci.

6. Huy goi cude

Budée 1: Tim kiém goi
Thuc hién theo muc 2 hé théng hién thi thong tin véi thué bao di dang ky goi
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&+¥ Ding ky goi tich hop Gia dinh, Van phong -DATA

Tim kiém TB di aong/Fiber [T 912020284

Théng tin goi cwroc

Cdng van 645-G0i curdre Van phong Data v
Goi cudc 3094 - VPSCA v
dD:r:‘gg lwong d& st 5ya Dung lvong con lai | 15360MB
Théng tin di dong
Nhém 1D 26028505 Chil nhém [y o12020284 [ Q|
Théng tin Fiber
Account bankinv_01_hni CMT
Tén KH Test Goi Curéc Ban KTNV
Bia chi 75 Binh Tién Heoang, Phuong Trang Tien, Quin Hosn Kiém, Thanh Fho Ha Woi n E
Bang ky Fsecure ol
Théng tin CA
Chirng thu 54010a4a32a35216bb6663024e2c8 W3 s6 thuéisé GT  [0103101553
Noay K Nody i (a2
Théng tin khac
Ngay bét dau 30/08/2017 10:05:55 Noay két thic 31/08/2017 10:22:49

i iiiom = BV chiu khen -
MNogurdi gidi thigu Khong chon L thirdmg |'ITKD tinh/ TP ~

MNéng cap goi Thodt
| Nang cép g6i | wiy g1 | Thot |

Budc 2: Huy goi cudc

Sau khi tim kiém thay g6i cudc chon nut Hé théng thuc hién hity goi
cude tich hop, va nhan tin cho thué bao cha nhém c6 muén tiép tuc sir dung

sharing hay khong theo kich ban.

dung

Thong tin di dong
Nhom ID

Thoéng tin Fiber
Account

Tén KH

Dia chi

Bang ky Fsecure

Théng tin CA
Chirng thu
Nody KH

Thoéng tin khac
Ngay bat Gau

Nguroi gidi thiéu

26028601 Chu nhém m 912020284

bankinv_01_hni
Test Goi Cude Ban KTNV
75 Pinh Tién Hoang, Phuong Trang Tién, Quan Hoan Kiém, Thanh Phd Ha Noi

CMT

4

54010a4a32a35216fbb6663024ffe2c8 M3 s6 thué/S6 GT  [0103101553 |
Ny héthan (o]
30/08/2017 10:05:55 Ngay két thiic 31/08/2017 10:22:49
< BV chiu khen -
Khéng chon v s [TTKD tinh/TP v

Chuy: Thué bao

da huy goi va dang ky lai goi cudc hiéu luc tir thang sau thi khong

dwoc phép huy goi.
Thué bao nang cap trong thang va thyc hién hiy goi, hiy goi dang c6 hiéu lyc va hiy

goi da ndang cap.
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Hiiy géi trén CCBS, goi ¢6 hiéu lyc dén hét thang.

Doi truong hop thué bao chua hoan cong trong 7 ngay, hé théng hity ¢6 hiéu luc ngay
thoi diém huy.

7. Dang ky/Huy thanh vién nhém data dung chung
a. Dang ky thanh vién
GDV vao chie nang Lap HD ~ Pang ky goi tich hep Gia dinh, Vin phong -
Data chon tab: Pang Ky sir dung chung DATA h¢ thong hién thi man hinh
Pang ky goi

Dang ky str dung chung DATA Tra clru lich st dang ky

&+ Dang ky sir dung chung data
Chii nhom . - ‘:I
Trang thai TV [Hoat déng

Thanh vién

V]
Nhap céc théng tin : chit nhém, thanh vién mudn ding ky chon nut:
Heé théng sé& kiém tra

+ Néu thué bao dang ky thanh vién da tham gia goi tich hop h¢ thdng thong bao
16i:

Pang ky goi DPang ky str dung chung DATA Tra ctru lich s dang ky

&1-) Ding ky sir dung chung data
Chi nhém

-7 3 949790903 Q Thanh vién I::I 917286789
Trang thai TV [Hoat déng v|
Thue bao thanh vien da tham gia goi tich hop GDO Thém thanh vién
T8 thnh vie Er T—

+ Néu thué bao dang ky thanh vién chua tham gia goi tich hop nao hé thong
thong bdo thém mai thanh vién thanh cong:
Pang ky goi Dang ky st dung chung DATA Tra cttu lich str dang ky

&4 Dang ky str dung chung data
Cht nhém

84 Q Thanh vién s« EZBCIE
Trang thai TV [Hoat déng M
Thém thanh vién thanh céng
T T T T B
2832 84917286789

Pang hoat dong

Lueu y: thuee hién thém thué bao thanh vién cé dinh ciing trén giao dién thém thué
bao.
b. Huy thanh vién

GDV vao chtc nang Lap HP = Péng ky goi tich hgp Gia dinh, Vin phong -
Data chon tab: Pang ky sir dung chung DATA h¢ thong hién thi man hinh



Bang ky gbi Bang ky s dung chung DATA Tra clru lich str dang ky

&+ Ding ki sir dung chung data

Chil nhém 54 | | Q| Thanh vién |
Trang thai TV | Hoat dang V|

Nhap thong tin chii nhom va nhan hé théng hién thi danh sach cac
thanh vién thudc nhom:

Pang ky goi Pang ky str dung chung DATA Tra ctru lich st dang ky

&+ Ding ky str dung chung data

Chil nhom 84 Q Thanh vién =« I

Trang thai TV [Hoat déng v

_
2832 84917286789 BDang hoat dong

Trén danh sach cac thanh vién ctia nhém GDV chon thanh vién mudn hity chon
vaonit @ . Ha théng s& thuc hién hay thanh vién khoi nhom

8. Tra ciru lich sir dang ky
GDV vao chirc nang Lap HP ~ Ding ky géi tich hgp Gia dinh, Vin phong -
Data chon tab: Tra ctru lich sir ddng ky hé thong hién thi man hinh:

Pang ky goi Dang ky sir dung chung DATA Tra ciru lich str dang ky

&+ Tra ciru lich sir dang ky hiy
Thué bao ‘ :I

Tir ngay I I Dén ngay I
Céng van [Khéng chon v
Goi cude [Khéng chon v

Nhép cac théng tin tim kiém:

+ Thué bao

+ TUr ngay: ngay bat dau dang ky

+ dén ngay: dén ngay ding ky

+ Cong van: chon cong van ma thué bao da dang ky
+ Go1 cude: Goi cud Go1 cudc thué bao da dang ky

Nhén nut hé théng hién thi cac thong tin goi cude ma thué bao di ding
ky/huy:



Pang ky goi Béng ky sir dung chung DATA Tra ciru lich st dang ky

&+ Tra ciru lich sir dang ky hay

Thué bao ::I 941500903

Tir ngay [0ar08r2017 | Bén ngay [0/08/2017 |
Cdng van Khéng chon g
Goi cudc Khéng chon 4

17304820 Bang hoat dgng 09/08/2017 09/08/2017 14:33:57 admin hpg
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) PHU LUC III
Huwdéng dan sit dung chire ning trén hé thong PH SXKD Hai Phong

L. Qui dinh
- Quan 1y dich vu FiberVNN, Fsecure

+ Goi1 cude Fiber ap dung:

Goi cwoc
VP5 VP10 VP15 VP20 VP 5CA VP 10CA |VP 1CA VP 20CA
VP Data
Goi Fib Fiber 40VP [Fiber 40VP [Fiber 50VP  |Fiber 50VP |Fiber 40VP [Fiber 40VP |Fiber 50VP |Fiber 50VP
0i Fiber
IP tinh IP tinh IP tinh IP tinh IP tinh IP tinh IP tinh IP tinh
Cudc Fiber
I& hang|340.000 340.000 500.000 500.000 340.000 340.000 500.000 500.000
thang
Cudc 9ol VPEee 000 [768.000  [1.098.000  [1.268.000
Data
Tra truwéc
3.500.00 4.300.000 [6.500.000 ({7.900.000
6 thang

Luu y: KH tham gia goi s& dugc chuyén sang géi c¢6 1 IP tinh, dbi véi Fiber hién hitu
chi thuc hi¢n cdc KH dang stir dung IP dong hoac 1 IP tinh.

+ Goi cude Fsecure:
VP5, VP10, VP5CA, VP 10CA: mién phi 12 thang account fsecure dung cho 3 TB
VP15, VP20, VP15CA, VP20CA: mién phi 12 thang account fsecure dung cho 5 TB
- Quan ly thanh toan cudc trudce
- Tinh cudc goi va phat hanh gidy bao cudc hang thang.
I1. Cac buéc thuc hién:
Xac dinh nhu cau KH c6 sir dung chir ky s6 dé xdc dinh géi cude VP hay VP CA.
Piéu kién bdt budc khi KH tham gia géi VP CA sé phai tham gia tra truéc 6 thang
1. Dang ky mdoi goi Van Phong:
a. KH chwa c6 FiberVNN:
Budc 1: Kiém tra diéu kién ding ky cia TB di dong
Budc 2: Lap hop dong lap méi Fiber VNN trén CT PTTB
* Chon goi cudc Fiber theo qui dinh cua Goéi cudc Van phong (bang trén)
Luu ¥ chon diing goéi néu khong tao goi trén CCBS s& bao 15i.
Cap nhat thong tin TC mién phi IP

* Chon tra trudc néu KH c6 tham gia tra trudc: Chon khuyén mai tai dong
tra trude theo goi va thang KH tra truge (luu y chon dong tra trude va chi
tiet dung theo goi VP). van ban 346/TTKD HCM DH

* Ghi nhan hop d@)ng, tao hop d@)ng dicI} vu Fsecure néu co, néu khong
tao thi khi tao g(’)ivtrén CCBS , CT PTTB s’é tu tao 1 hop dong Fsecure, GDV s€ vao menu
dong b Fsecure dé kich hoat va thuc hién tiép. .

* Thanh toan giao phiéu thi cong.
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* KH chi déng ky goi VP chuyén sang budc 4, KH ding ky VP CA thi
thuc hién tiép budce 3.

Budc 3: Khai bao dich vu VNPT CA trén hé thong quan 1y theo qui trinh hién

tai
Budc 4: Thuc hién tao géi VP trén CCBS (hudng dan tai muc 3, 4 ctia Phu luc
2) Luu y thuec hién tao goi VP trén CCBS ngay khi ldp hop dong Fiber hoan tat.
Sau khi TTVT cai dat hoan tat FiberVNN, CT s¢& tu dong tao goi trén CT PTTB.
GDV c6 thé tra ctru thong tin géi tai Menu Tra ctru chi ti€t thi cong:
4 Ha thdng Quan Ij phat trién thué bao & Diku hanh tip trung - [Tra ciru chi tiét diku hanh thi céng] - |= 2
ol X & - Héthdng Quantri Difligu Gachng HDchuaphan®V Liphogpddéng Quanlydaily  Thanhtodn Xiljthuébao Quanlynguéiding Xilyng PituhanhTC  CapnhatKQTC  Quan ly thigt bi

Sirahop déng  Xirkjkhi€unai  Hoanthign HS Héadon  Chamséc khachhing QuanlyDB |Biocdo Traciu Ciasé  Gi thigu

Nhap méi < Tim kiém [+ Email gfaLiénhé 5 HenlB g Port {3 Vattu (2 Xustphicu ~ 59 PiachilD 4 Goidadichvu % Tdn phicu
p L & 2 Xudtp & ] P

Théng tin phi€u yéu cau Trung Tém Kinh Doghh - Vign théng TP Ho ChiMinl v | Nhém [Cngtdcvién v | Nhanvien — 12441-TruomgMinhTric 0913111112
Dich vu [Bang réng & @inh -] NozyYC 01/09/2017 §:23:42 AM Ten KH TTKD TEST GOI FAMILY BTlénhs 0913111112
M3GD [..| HCM-LD/D0364409 NgaylipHD  09/08/2017 10:06:44 AM DiachiKH 121, Bung Pasteur. Phudng 06, Quén 3, TP H Chi Minh [ Tir NCC khic chuyén sang
Loai HB/PL  Lap dat mdi Ki&u LD Bat mdi Fiber khong 3 cap quang Ngusi giso  Tridng Minh Tric Naay YCHT
Huéng KN méi S§may/Accméi fibervp_04_hcm Noinhsn  Phang Nghigp Vu - Trung Tam Kinh Doanh
Huéng KN ci 58 may/Acc ol Ghi chi TTKD TEST GOI VP DATA CAC ANH HOAN CONG GIUP KHONG THI CONG
Téc dg CIR -
Danh séch thué bae
58 méy/Ace 560 Dich vu Loai hinh Tén thué bao Dia chilép &t HT chuyén d8i Trang thai HD Téc 86 d
F
944670063 Di déing Didéngtrdsau  TTKD TEST GOI VAN PHONG 121, Purng Pasteur, Phudng 06, Qu... D& hoan thanh
T H
fse_0944670063 An toan ba... F-secure TTKD TEST GOI VAN PHOfIG 121, Buiing Pasteur, Phuiing 06, Qu...  Tirc thi B3 hoan thanh FreeFSD12M_2
['§8 Danh sach thue bao déng I g6i / e [~
L EJ Bl Record 50f6 (WA id
Chi tiét diéu hanh thi cong B ©sng
Don vi giao ] 58 may/Account da dich vu Ngdytrd  MSidungtrd  Ljdotd  NgdyCM
»| & : 1 - Tiép nhdn yéu cdu dat mdi Ftth 7
(s e 5 a0
@ : 2 - Khai bao lap mdi Ftth 944570063 VPSCA
Phéng Nghi€p Vy - Trung Tam Kinh Doanh 888810188 VPSCA Wl Hanh Théng Tin 04/09/2017
@ : 3 - Thi cong lap djt mdi Ftth 913111112 VPSCA
Phéng Biu hanh Dich vu - Trung Tam Bi&u Hanh TH| 888918928 VPSCA 1Bn - Trung T&m Vién Théng S&i Gan 04/09/2013)
@ : 4 - Hoan thién hb so dat mdi Ftth
©ii Vign Théng Hai Ba Trung 2 - TTVT Sai Gon - Trufl| \Bn - Trung Tam Vién Théng Sai Gan
2 — —

£ Truzong Minh Tric - 12441 Phién ban HCM.1.0.5.32 =
— Il g02aM | |
06/09/2017

L 3 = E

b. KH da c6 FiberVNN:

Budc 1: Kiém tra thong tin TB Fiber va di dong: khuyén mai, tra trude, goi tich
hop dang tham gia. Néu du diéu kién chuyén sang budc 2.

Luu y goi cude Fiber khi tham gia géi 1a géi co 1 IP tinh. Vi vy cac KH dang
st dung goi cudc Fiber c¢o 8 IP khi tham gia go6i1 s€ b1 mat IP va chuey63n snag
11P.

KH chi dang ky goi VP chuyén sang buéc 3, KH dang ky VP CA thi thuc hién
tiep budc 2.

Budc 2: Khai béo dich vu VNPT CA trén hé théng quan 1y theo qui trinh hién tai
Buéc 3: Thyc hién tao goi VP trén CCBS (hudng dan tai muc 3, 4 ctia Phu luc 2)
Luuy:

- Khi hoan tit tao g61 trén CCBS CT sé¢ ty dong doi tbe do Fiber veé tdc do quy

dinh cua goi VP va tao gbi VP trén CT PTTB. Dong thoi két thuc cac KM, tra
trudc KH dang tham gia.

- KH dang trong thoi gian tra trude cude Fiber:

* Chuyén sang goi VP tra hang thang: Tién tra trudc cii sé& két thuc ngay
trude thang dang ky va s€ trur hét vao thang dang ky goi VP.
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* Qhuyén sang goi VP tham gia tra truge: GDV s€ chi tién thira va cong voi
tién chénh 1éch dé dong vao du ti€n goi. -> Thuce hién lap hop dong dat
coc méi chon chinh sach tra trude theo goi cude VP va thang tra trude
(lvu y chon dong tra trudc va chi tiét dang theo goéi VP) van ban
346/TTKD HCM DH.

2. Hity g6i Gia dinh: Thyc hién huiy trén CCBS theo huéng dan.
3. Chuyén doi géi Gia dinh: thyc hién trén CCBS theo huéng dan

4. Hiy goi Gia dinh: Thuc hién trén CCBS hodc huy goi da DV trén CT PTTB: Sau
khi huy goi cudc Fiber sé€ tinh theo gid cudc 1€
5. Tra ciru g6i cwée Gia dinh: Menu Tra ctru / Phét trién thué bao / tra ctru tong hop

2 He théng Quén Iy phat trién thué bao & Biu hanh t8p trung - [Traciudanhbal E 9 - E T o T e

@l X & _ Héthéng Quanti Difliéu Gachng HPchuaphinBV Liphgpdbng Quanljdaily Thanhtoin Xéljthuébao Quanlyngudiding Xilyng DiuhanhTC  CapnhatKQTC  Quan Iy thiét b
Stahgpdéng  Xiljkhi€unai HoanthignHS Héadon Chimséckhichhing QuinljDB Biocée Traclu Ciasé  Gidithiéu

& vattu @ osng
Théng tin khach hang Khuyé&n mai: [F] Tatca
M3 khach hang . | HCM012056586 M3 KH cfi Loai kM ChitétkM  Th&ngB®  ThangKT  ThéngB...  ThangK..  Thangth.. TEnthod | Higulsc
Ténkhachhang  TTKD TEST GOI FAMILY PLKH B4

Dia chi kKH a. 121, Budng Pasteur, Phudng 06, Qudn 3, TP HG Chi Minh

TEnTT 0 Cénng 0 Il (e record 0 of 0 [ 1 L 0 L a

Théng tin thanh toan Cac bién déng théng tin chua hoan thanh
M3 thanh todn HCM006503406 M3 9D fibervp_01_hcm 58 may Ténthué... LoaiHBPL  Ngdy YC Trang théi
Tén thanh todn TTKD TEST GOI FAMILY

Dia chiTT ﬁ 121, Budng Pasteur, Phudng 06, Qudn 3, TP HG Chi Minh

Bia chiBC =)
Hinh thire TT Tai dia chi thanh toan M3 in ghép
TénTT 0 Génng o |\l el Record 0 of 0 0 Gl G W
Théng tin thué bao Danh séch thué bao
Dich vy Bang réng cd dinh Loaihinh | Fiber METT METTMeo 58 mayfAcc s§chinh | 5540 Técdd  Trang thai NgdySD Moy wad
55 may/Acc fibervp_04_hcm S50 39852M13 B6itwgng | Turnhén HOMODB484111 fiber_181_hem 39162598 Hoat dgng binh thuéng 13/08/2017
siachite  [B] 121, Dudng Pasteur, Phubng 05, Quan 3, TP Hd Chi Hinh HCMoDg482787 fiber_20_hem 37152083 Hoat dgng binh thuéng 11/08/2017
) S 123, Dt Pastems, Phiding 06, 0u8n 3, T7 1 Chi i HCMoDG482787 fiber_30_hem 37152084 Tam dimg 11/08/2017
, Budng Pasteur, Phudng 06, Quan 3, TP HB Chi Min . —
sacie (Y 9 9 06, Q1 HCMO08503405 fibervp_01_hem 39852M11 Thanh 1§ theo yéu ciu  01/09/2017 04/09)
Trang thdi TB Host déng bink turdng Khuwe  SGN31 HCMO0S503406 fibervp_03_hem 33314095 Hoat dGng binh thudng 04/08/2017
TénTT 0 » (HCMO06503406 fibervp_04_hem 3985413 Hoat déng binh thireng 04092017
— HCMOD5480653 fre_0218668788 Hoat déng binh thuéng 10/08/2017
HCMO0E503405 fre_0243521063 Hoat dgng binh thuéng 04/09/2017
Tén nhém/adi Chinhém | SGmay/... |NgdyBK | ThangBD  ThingKT =] = SIS g 04103/
=] HCMO0E503405 fre_0244670053 Hoat dgng binh thuéng 04/09/2017
¥ | VPSCA Thanhvien 838310188  04/09/2017 201709
HOMODB48 1752 fre_0943313168 Hoat déng binh thuéng 10/08/2017
VPSCA Thanhvien 888913928  04/09/2017 201709 a <]
o rerd et dudud o RS record 190722 IEIED — 5]

£ Trwong Minh Triic - 12441 Phién ban HCM.1.0.5.33 Phét trién bék: Trung tam Céng nghé Théng tin, VNPT | e~
o— I -

' © s BN
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PHU LUC IV

Huéng din thué bao di dong thuc hién thém/hiiy thanh vién, tra ciru, cap phat
luu lwgng goi data dung chung qua SMS

DAu s6 nhin tin: 888

STT

Yéu cau thuc hién

Tin nhin dén 888

SMS phan hdi

Thué bao chi nhom thuc
hién nang cap goéi Van

phong

DK <Tén géi Van
Phong Data>
(VP5, VP10, VP15,
VP20)

Tin nhan cho chii nhém
Dang ky thanh cong goi
Tich hop <Ten goi Van
Phong Data> (<gia géi>
co <lvu luong> data dung
chung, duong truyen cap
quang Fiber foc do <téc
do goi Fiber>, QK duoc
mien phi goi noi mang
giua cac thanh vien trong
nhom. Goi cuoc co hieu
luc tu thang tiep theo.
CSKH 9191

Thué bao chi nhom thuc
hién nang cap goi Van

DK <Tén goi Van
Phong Data>

Tin nhén cho chii nhém
Chuyen doi goi cuoc <tén

phong (VP-CA5, VP- goi> khong thanh cong.
CA10, VP-CA15, | QK dang sudung goi cuoc
VP-CA20) <tén goi> co chu ky su
dung <6,12> thang. De
chuyen doi goi cuoc vui
long den DGD cua|
VinaPhone. CSKH 9191.
3 | Cht nhom dang ky thém THEM Tin nhén cho chii nhém
thué bao thanh vién vao SOTHUEBAO | Quy khach da dang ky so

nhom Data sharing

19

thue bao xxx vao nhom
<Tén gb6i Van  Phong
Data> thanh cong. Cac so
thue bao tu so thu <sé
thanh vién ban dau + 1>

se tinh  phi  9.000d/thue
bao/thang. Tra cuu danh
sach thanh vien, soan
TRACUUTV  gui 888.
CSKH 9191.

Tin nhdin cho thanh vién
So thue bao QK da duoc
them vao nhom <tén géi
Van Phong Data>. Quyen
loi nhom mien phi cuoc goi
den cac thue bao trong
nhom. Mien phi su dung




| <dung luong> toc do cao, |
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het <dung lwong> tinh
cuoc theo goi data ca nhan
dang su dung. CSKH 9191.

Cht nhém huy thué bao
thanh vién

HUYTV
SOTHUEBAO

Tin nhan cho chii nhém,
thanh vién

Thue bao <So thué bao
thanh vién> da bi huy
thanh vien goi <Tén goi
Van phong>. CSKH 9191

Thué bao thanh vién tu roi
Khoi nhom

HUY<ma nhin
tin> (VP5, VP10,
VP15, VP20)
(VP-CA5, VP-
CA10, VP-CAL15,
VP-CA20)

Tin cho thanh vién:

Goi cuoc <Ten goi Van
phong Data> da duoc huy.
QK khong con huong cac
quyen loi cua goi: mien
phi cuoc goi den thue bao
TV trong nhom, chia se
data. CSKH 9191.

Tin cho chu nhom:

Thue bao <Sé thué bao
thanh vién> roi khoi nhom
<Tén goi Vian Phong
Data> CSKH 9191.

Khach hang kiém tra géi c

woc

6.1

Chu nhém Kiém tra dung
lugng chung cad nhom

KTTH

Quy khach dang su dung
goi <tén goi>. Dung luong
data dung chung con lai la
<lwu lwong> va co hieu
luc den dd/mm/yyyy
hh:mm:ss

6.2

Kiém tra dung luong con lai
cua so thanh vién

KTTH
SOTHUEBAO

Thue bao <so6 thué bao>
con <luu lvong> duoc su
dung trong goi data dung
chung va co hieu luc den
dd/mm/yyyy hh:mm:ss

6.3

Chu nhém, thanh vién kiém
tra thanh vién

TRACUUTV

Cac so thue bao trong
nhom <Tén goi Van
phong> la: xxx, yyy,zzz, ttt

6.4

Thué bao thanh vién kiém
tra luu lugng g6i Van phong

KTTH

Quy khach dang su dung
goi <tén goi Van phong>.
Dung luong data duoc su
dung con lai la <luu
luwong> va co hieu luc den

dd/mm/yyyy hh:mm:ss

Thué bao chu nhoém soan tin
thay d6i chit nhém khac

(s6 thué bao cht nhom phai
dang 1a thanh vién nhom)

THAYDOI <s6
chi nhom moi>

Tin nhan cho chii nhom:
Goi cuoc Van Phong Data
da thay doi chu nhom
thanh cong. So thue bao

chu nhom <so chu nhom
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moi>

Thué bao cht nhom cap phat
luu lugng cho thanh vién

BSLL
SOTHUEBAO

Tin cho chu nhom

Thue bao <sé thué bao>
duoc su dung them <dung
lwong> cua goi Data dung
chung

Tin cho thanh vién

Thue bao <sé thué bao>
duoc su dung them <dung
lwong> cua goi <tén goi
Van phong>

Thué bao chu nhdm mua
thém go1 bo sung luu luong

DK <Tén gdi>

Quy khach da co them
<Dung Luong> cua goi
<Ten Goi Cuoc>, goi co
thoi han su dung den ngay
[ngay hét han cia géi Vin
phong-dd/mm/yyyy].
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PHU LUCV
Hwéng dan thué bao di dong tai app MyTV Net

£ Avalptie o ca the

App Store

GDV hudng dan khach hang vao App Store “ hoac Google Play

! tai ung dung MyTVNet vé may, thuc hién cai dat, nhap user/pass

mién phi 3 thang dé xem phim trong goéi Phim truyén.
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PHU LUC VI
Huwdng dan sir dung chire ning trén MyVinaphone

1. Ddi twong sir dung
Hé théng MyVinaphone gdm 2 phién ban app Mobile va web. Céac chirc ning ap
dung cho thué bao di dong tham gia nhém tich hop data sharing: chi nhém va thanh
vién.
Chutrc nang chinh:
- Danh cho chu nhom:
* Chtrc nang quan ly thanh vién
« Nang cip goi cudce
- Danh cho thanh vién:
* Tra ctru luu lugng
* Roi khéi nhom

2. Tong quan chirc ning
2.1 Chirc nang cho chii nhom
- Quan ly thanh vién

Xem thong tin goéi cude Gia dinh/Van phong dang su dung, dung lugng tong
con lai ciia ca nhom

Xem danh sach thanh vién trong nhém va dung lugng data con lai ctia moi
thanh vién
Thém méi/ Hay thanh vién trong danh sach
Cép phat thém dung luong cho mdi thanh vién
- Nang cap goi cudc
]

%Ffsthé)m dung luong tong cho ca gbi bang goi data X (X25, X35, X175,

Nang cap goi Gia dinh/Vian phong (chi duoc phép nang cép 1 thang/lan)

2.2 Chirc nang cho thanh vién

- Xem thong tin goi cude Gia dinh/Van phong dang st dung va dung lugng
con lai cua ca nhan

- Tu roi khéi nhom goi cude Gia dinh/Van phong.
3. Hwéng din sir dung chirc ning MyVinaphone trén app Mobile

3.1 Qudn ly thanh vién
Giao dién chirc ndng
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MO T a 98%M 11:13 AM

< Géi Gia dinh

QUAN LY THANH VIEN NANG CAP GOI

Goi cudce dang sir dung: GDO

Dung lugng con lai: 4607 MB

\. 56 dién thoai

[ 254
"‘ Danh sach thanh vién

0911226499
Dung lugng con lai: 500 MB
M

0913331001
Dung lugng con lai: 500 MB
Thém dung lugng

0913283428
Dung lugng con lai: 500 MB

3.1.1 Thém m¢i thanh vién

Budce 1: Truy cap vao app mobile My Vinaphone, chon chitc nang

“Go1 Gia dinh — Van phong” trong muc “Go6i cudc — Dich vu GTGT”

trén menu chinh. Truy cép tab “Quan ly thanh vién”

Budc 2: Nhap s6 dién thoai vao 6 hodc chon sd thué bao tir danh ba

bang nat

. A , + < A 2R 1A \ ‘A fe s .
Budc 3: An nut - va xac nhan dé thém thanh vién méi vao nhom.

Giao dién s€ tu cap nhat sau khi thanh vién dugc thém méi thanh

cong.

-

trén man hinh

3.1.2 Xo6a thanh vién khéi nhom

Budce 1: Truy cap vao app mobile My Vinaphone, chon chitc nang
“Goi1 Gia dinh — Van phong” trong muc “Goi cude — Dich vu GTGT”

trén menu chinh. Truy cép tab “Quan 1y thanh vién”
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- Budc 2: Tim trong danh sach thanh vién muon xo6a

- Bu6c 3: Annit M twong Uing vGi thanh vién d6 va xac nhan

dé x6a thanh vién khoi nhom.

- Giao di¢n s€ tu dong cap nhat lai sau khi x6a thanh vién thanh cong

3.1.3 CAp phat lwu lwgng cho thanh vién

- Budc 1: Truy cap vao app mobile My Vinaphone, chon chirc nang

“Go61 Gia dinh - Van phong” trong muc “Goi cudc — Dich vu GTGT”

trén menu chinh. Truy cap tab “Quan 1y thanh vién”

- Budc 2: Tim trong danh sach thanh vién mudn cép phat thém dung

luong

- Budce 3: Annut tuong Gmg voi thanh vién do6 va xac

nhan dé cap thém dung lugng data cho thanh vién.

- Giao dién s& ty dong cap nhat lai sau khi thém dung lugng thanh

cong

3.2 Néng cdp géi cuéc
Giao dién chirc nang

| IO T .l 98%M 11:13 AM

&  Goi Gia dinh

QUAN LY THANH VIEN NANG CAP GOI

Géi cude dang str dung: GDO

Mua thém dung lugng data:

’ @ FS_X25 - 25000VND v

Mua dung lugng
Nang cap goi cudc Family:

‘@ GD3 6 4

3.2.1 Mua thém dung lwong
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- Budc 1: Truy cap vao app mobile My Vinaphone, chon chirc nang
“G061 Gia dinh- Van phong” trong muc “Go6i cude — Dich vu
GTGT” trén menu chinh. Truy cap tab “Nang cip goi”

- Budc 2: Chon goéi dung lugng data bd sung mudén mua thém

. = | Muadung lugng . ~ 2 ~ ;. ~
- Budc 3: An nat va xac nhan dé mua thém gobi data da

chon
3.2.2 Nang cip g6i cude gia dinh
- Budc 1: Truy cap vao app mobile My Vinaphone, chon churc ndng
“Go1 Gia dinh - Van phong” trong muc “Goi cude — Dich vu GTGT”
trén menu chinh. Truy cap tab “Nang cap goi”

- Budc 2: Chon goi cudc Van phong mudn nang cap

< Nang c3 ” y

- Budce 3: An nit va xac nhan dé nang cap goi cudc Van
phong da chon

- Luu y: Chi dugc thay d6i gbi cuéc Van phong 1 1an/thang

3.3 Thanh vién tw roi khoi nhom
Giao dién chirc nang
[ PO 7 .l 97%HM 11:13 AM

<  Goi Gia dinh

Géi cude dang stir dung: GDO

Dung lugng ca nhan con lai: 500 MB

Tu roi nhom

- Budc 1: Truy cép vao app mobile My Vinaphone, chon chiic nang “Goi

Gia dinh — Van phong” trong muc “Géi cudc — Dich vu GTGT” trén

menu chinh.
, = , Tu réi nhém N , ~ A v 5 .
- Budc 2: Annut — va xac nhan deé roi khoi
nhom.

- Giao di¢n s& ty dong thoat ra ngoai menu chinh.

4. Hwéng din sir dung chirc ning MyVinaphone web
4.1 Chii nhom qudn ly thanh vién



vinaphone

VINAPHONE 4G DICHVU GOICUOC TINTUC

HO TRO

TAI (FNG DUNG

1D:84886968886

Trang chu  Chon géi dich vu

B ) Hoé Cao Ngoc

' Cénhan | Thoat

Tao goi cwoc

Goi cwoc

Dich vu

Tra clru ~

® o4 &H

Tai khoan ~

o4

o Tiénich »
Thanh toan ~

Tro giup

0

\? Lién hé

Tich hop Data

Théng tin chung

Goi cirdc dang st dung:
Dung lrong con laiténg:

N&ng cap goi:
Mua thém goi:

Thém thanh vién:

Thanh vién
S6 thué bao
84913283428
84913331001

84911226499

4.1.1 Thém méi thanh vién

Speed 4G

Data con lai

500 MB

500 MB

500 MB

Gai Gia dinh

GDO

4607/4608 (MB)
-- Chon goi nang cap —
-- Chon géi mua thém -

0911226499

Thao tac

Thém Data Hiy

Thém thanh vién

Budc 1: Truy cap vao web my.vinaphone.com.vn, chon muc “Géi cuéde”,

vao tab “Géi Gia dinh — Van phong”

Budc 2: Nhap sb dién thoai vao 6 Thém thanh vién

’ £ , Thém thanh vién N s A X A \ A I
Budc 3: An nut _ va xac nhan dé thém thanh vién ma1 vao

nhém.

4.1.2 Xéa thanh vién khoi nhom
Budc 1: Truy cdp vao web my.vinaphone.com.vn, chon muc “Géi cudc”,

vao tab “Go1 Gia dinh — Van phong”

Budc 2: Tim trong danh sach thanh vién mudn xo6a

Budc 3: An nat tuong g vai thanh vién do va xac nhan dé xda

thanh vién khoi nhom.

Giao dién s€ tu dong cap nhat lai sau khi x6a thanh vién thanh cong

4.1.3 Cap phat dung lugng data cho thanh vién

Budc 1: Truy cap vao web my.vinaphone.com.vn, chon muc “Goi

cude”, vao tab “Géi Gia dinh — Van phong”

- Budc 2: Tim trong danh sach thanh vién mudn cip phat thém dung luong
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- Budc 3: An nut tuong Ung v6i thanh vién d6 va xac nhan dé
cap thém dung luong data cho thanh vién.
- Giao di¢n s€ tu dong cap nhat lai sau khi thém dung luong thanh cong

4.2 Chii nhém néng cip géi
4.2.1 Mua thém luu lugng
- Budc 1: Truy cap vao web my.vinaphone.com.vn, chon muc “Go6i cudc”,
vao tab “Géi Gia dinh — Van phong”
- Budc 2: Chon gobi dung luong data mudn mua thém & phan “Mua thém
g01”
- Budc 3: An nut va x4c nhan dé mua thém géi data da chon

4.2.2 Nang cip goi cuée Gia dinh

- Budc 1: Truy cdp vao web my.vinaphone.com.vn, chon muc “Go6i cudc”,
vao tab “Goi Gia dinh — Van phong”

- Budc 2: Chon géi cudc Vin phong mudn nang cap ¢ phan “Nang cip goi”

- Budc 3: An nut va x4c nhan dé nang cap goi cudc Vin phong
da chon

- Luu ¥: Chi duoc thay do6i goi cudc Van phong 1 1an/thang

4.3 Thanh vién
Giao dién chirc ndng khi thanh vién dang nhap

.
VInaphone VINAPHONE 4G  DICHVU GOICUOC TINTUC HOTRO TAIUNGDUNG 1D:84911226499 [EN |

Trang chu  Chon goi dich vu

"‘ Ngoc Pham Héng

( Tich hop Data Speed 4G G6i Gia dinh
\__/ Canhén | Thoat
Thué bao thanh vién: 84911226499
Tao goi cwoc
e Goi cude dang st dung: GDO
«*

Goi cwoc y
Data con lai 500 MB Roi knoi nhiom

Dich vu

%

Tra clvu v

Thuc hién roi1 khoi nhom
- Budc 1: : Truy cép vao web my.vinaphone.com.vn, chon muc “Géi
cudce”, vao tab “Goi Gia dinh — Van phong”
- Budc 2: An nit va xac nhéan dé roi khoi nhom.

- Giao dién s€ tu dong refresh
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